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list from business reply
cards, customer information
sheets, business cards collected at trade shows, or
membership lists. You might
consider purchasing a mailing list from a company.

The purpose of a newsletter
is to provide specialized information to a targeted audience. Newsletters can be a
great way to market your
product or service, and also
create credibility and build
your organization’s identity
among peers, members, employees, or vendors.

If you explore the Publisher
catalog, you will find many
publications that match the
style of your newsletter.

First, determine the audience of the newsletter. This
could be anyone who might
benefit from the information
it contains, for example,
employees or people interested in purchasing a product
or requesting your service.
You can compile a mailing

Special points of interest:


Briefly highlight your point of interest here.



Briefly highlight your point of interest here.



Briefly highlight your point of interest here.



Briefly highlight your point of interest here.

sistent source of information. Your customers or
employees will look forward
to its arrival.

Lessons from the Inside:
Next,
establishBasic
how much Education in
Adult
time
and
money
you can Literature in
Aboriginal
spend on your newsletter.
the Canadian
These factors will help deter-

ABE English

mine how frequently you
publish the newsletter and
its length. It’s recommended
that you publish your newsletter at least quarterly so
that it’s considered a con-

Correctional System

Secondary Story Headline

This story can fit 75-125
words.

Examples of possible headlines include Product Wins
Industry Award, New Product Can Save You Time!,
Membership Drive Exceeds
Goals, and New Office Opens
Near You.

Your headline is an important part of the newsletter and should be considered
carefully.
In a few words, it should
accurately represent the contents of the story and draw
readers into the story. Develop the headline before
you write the story. This
way, the headline will help
you keep the story focused.

Caption describing

picture or graphic.
Gail Anderson Dargatz on Publishing
Trends in Literature for Adult Learners
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Letter from the
President

Editor’s Letter

Yvonne

Michelle

Yvonne Chard, President, Adult Basic Education Association of British Columbia

Michelle Vandepol, Editor

Welcome to Winter 2015 issue of
Groundwork, the magazine of the
Adult Basic Education
Association of British Columbia.
I feel as if I’ve been writing a
There are a lot of things happening in We have another exciting issue
for you, full with articles from
message in this magazine for
the ESL and literacy world that are
our members and contributors
many years, and yet there is
not helping students. When an
working in the field of adult basic
always something new to talk
erstwhile free program disappears or
about. Today I’m thinking about is replaced by an expensive fee paying education in the Canadian
two things; wearing different hats program, this is very disappointing. It correctional system, community
and changes.
is hard for us as educators to know all programs and universities,
colleges, and school districts. We
of the events that are taking place
It is often to our advantage to
strive to best promote, represent,
“wear different hats”. Recently, I around us. This is where reports to
and support what it is you do.
our regional representatives helps us
was wearing my “hospital
This issue covers, among many
auxiliary secretary hat” and I was to keep up to date.
resources for the adult basic
invited to two presentations for
In the technological world, it is a
educator, a look at what
non-profit agencies. The theme
challenge to “keep up” with all of the
educating in the prison system is
for the sessions were Governance changes. There are many new
like, how to get credentialed if
of a non-profit board, and one on programs that enable teacher and
you work in a community literacy
understanding financial reports for student communication online, yet it
program, and the first steps to
a non-profit board. Both of these seems that as quickly as one is
conducting research in a postsessions had direct relevance to
learned, a new and better one comes
secondary institution. If you have
our Board’s role with the
along. We often have to relearn new
a topic you would like to see
ABEABC. There are going to be ways to do processes as and to find
covered, or if you have one you’d
a lot of changes to non-profit
everything in the revised platforms. I
like to write, let us know. We’d
governance policy in the near
enjoy all the new features and
love to consider it for a future
future. We will be following this software, but sometimes I’d like to
issue. We would love to hear
and reviewing their impact our
just relax with the old and known.
from you. Whether you are
own ABE board structure.
While we adapt to all that is new in
interested in presenting at next
It used to be said that a change is methodology and equipment, the core year’s conference held in
as good as a holiday. In
values of teaching and learning
beautiful Harrison Hot Springs
the current world of literacy and continue as always, challenging and
(see details on the back cover) or
ESL in BC this is not necessarily exciting. At our conference this year are looking for information on a
so.
we are going to include many
particular topic, please drop us a
different facets of education.
line.
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Lessons from the Inside:
An Interview with an Adult Basic Educator
In Canada’s Correctional System

Offenders offend most often
because they have hurtful ways of
resolving conflict, whether that
conflict be internal or external.
Perhaps people may have the
misconception that all inmates are Take away the aggravating factors
and many have a reasonably docile
“mean people.” I have had the
presence in the classroom. This is
privilege of getting into
conversations with some about their also somewhat ensured by the
reasons for incarceration and have criteria for initial selection of
to say that there are some who may students.
actually be there in place of another
if the facts of the case presented by
2. What role does education play
them were the truth. Mistakes can
in inmate rehabilitation?
be made by the offender or by the
authorities, and of course, another Literacy and numeracy skills are
issue is addiction. Inside, they still always rehabilitative. One US study
put the rate at 43% as a hedge
have access to certain substances,
against recidivism but the type of
but when this access is limited or
education was not identified. I can
eliminated, they are different
only intuitively surmise that the
people.
process of being educated creates a
To be clear though, prison is
valid series of feedback
dangerous and that is why security opportunities to enhance one’s
officers have first priority to decide skills and knowledge, and that this
on all events happening inside the process is as much a learning
walls. Deferring to security needs is opportunity as the content itself. A
always PRIORITY NUMBER
person who cannot read must
ONE.
guess ,and, essentially, they have
That said, people in prison are
what is known as an invisible
usually well provided for and so
disability. When they accomplish a
are, more often than not, reasonably task and are able to see their own
attentive in class. (Maslow’s
progress and their confidence
hierarchy of needs maybe?).
improves with their success, they
1. What misconception do you
think people most commonly
have about prison populations?
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begin to feel better qualified to get
out there and participate in society
as a
contributor again. I try
to place an emphasis on challenging them to “learn how to learn”
and to increase their personal level
from grade two to grade three, for
example. That they progress is the
only demand I give them. It is
always a pleasure to see that
“Eureka !” moment when a light
goes on, no matter what their
academic level.
3. What ABE subjects are offered
in your institution?
Using the text for GED, we have
offered the equivalent of grades 9
and 10 and have some write the
exams. There are three categories
we use: pre GED which is similar
to anything between grade three
and grade 8, GED prep which is
essentially the level at which an
individual has demonstrated an
ability to potentially pass the GED
exam, and “other” which would
include courses in the postsecondary levels which an
individual has requested or simple
basic literacy levels for which a
student desires to learn, for
example cursive writing.

4. How are they delivered?
6. What would you say to someone
(instructor led, correspondence, considering a career in adult basic
classroom supported, etc.)
education in Canada’s institutions?
Due to the wide variety of levels
in each group, students enter class
from their security section of the
building and we make every effort
to assign their tasks from a broad
variety of resources according to
their goals and abilities. Selfpaced classroom support is
perhaps the best description of this
arrangement.
5. What is the most dramatic
change you have seen adult
basic education provide for an
inmate?
One inmate in particular was
attending “part-time” while working elsewhere in the building. We
had some conversations and he
was encouraged to take a
long-term view of the situation.
Did he want to make extra money
working in the building or get
down to the serious side of life by
investing more time in learning
and improving his skills by
working towards more educational
projects?

“Don’t do it.”
7. What instructor skills suit this
particular niche in the ABE market?
Patience, respect, regular routine, even
tone of voice, active interest in the
person, attention to detail, organized
access to an overabundance of material,
fluid approach, i.e. “go with the flow”
attitude, eyes in the back of your head,
sincerity, prayer, meditation, ability to
be honest about your own motives,
sense of humour, calm demeanor, multi
-faceted materials and presentations,
use of multiple means of delivering
lessons.
8. If money was no object, what ABE
service developments would best
serve Canada’s prison populations?

you sure know how to put
together great conferences and
follow-up materials. Keep up the
great work and stay organized!
As you can appreciate, jail is not
for everyone. “Connecting” with
offender students is not always
an easy task, so there are certain
ones you respect by “leaving
them alone.” Even with the
academic successes, not all of
them turn out to be personal
successes, with recidivism
sometimes occurring through
relapse into substance abuse
causing even worse charges than
before or, on occasion, suicide. If
you are one who “cares too
much,” then my answer to
question #6 may be for you. If
that answer was something you
see as a challenge, this might be
a fit. Just keep in mind that each
institution is different. But there
are some very heartening
successes, too. The key is to
know that teaching is an arm’slength provision of a service to a
segment of society known as
prisoners. Innocent until proven
guilty, they have arrived there for
a reason, and they are seeking a
way out. As students, they have
the right to attend class to learn
and “better” themselves, so the
more “real” one can be with
them, the more realistic we can
be in seeking to achieve a mutual
benefit, even if that means we do
not continue the work, but that
we have concluded that process
collaboratively. Accurate
assessment and timely feedback
go a long way to fostering that
very valid outcome, and as long
as we can be real, we can all
contribute to those ongoing life
lessons for each other.

Currently, a textbook for each student
who wants their GED, or a Canadian
version of the Incarcerated Persons
Education Pad (IPEP) – a tablet that is
secure and containing a dictionary, an
encyclopedia and needed resources for
literacy, ABE and/or GED success in a
His answer was an action: he quit format compatible with the education
the other job, attended class for the and security needs of the local prison
environment.
maximum number of periods
allowed, and succeeded both his
Internet access for students – even if it
GED and the entrance exam for
is a “canned” version so they can learn
trades. Addictions were also part to do research.
of his personal challenges, and he
Student support assistants who double
took an active role in his own
as security officers so they can work
personal growth. Though not an
“A” student on the entrance exam with students as tutors while students
itself, he did gain entrance to the are not in class.
college and is now working
towards a trade while (hopefully)
9. Anything else you would like
maintaining those academic and
Groundwork readers to know?
personal habits that are healthier
than before.
ABEABC rocks! For a group who have __________________________
been dealing with lots of funding cuts,
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ACADEMIC ACHIEVEMENT & AWARDS

a determined mature student,
Nadine Parke was nominated by her As
trying to balance the multitude
instructors to receive the Upgrading
and University Preparation Outstanding Student Award for 2014. As the
successful recipient of this award,
Nadine was deeply moved and
touched.

demands of family, work, and
school, Nadine is in the process of
completing her final course for the
Dogwood at this end of the fall
semester.

Nadine reports that she “can’t
get enough of learning” as
making the decision to walk
through the doors of UFV has
changed her life in ways she
could never imagine. She will
continue her studies in either the
field of social services or
computers. _______

Her instructors note that Nadine is
As a single mother of two boys,
a conscientious and hard-working
Nadine has been attending the
student who is respectful and eager
Submitted by Kulwant Gill
University of the Fraser Valley
to learn.
(UFV) for over two years in an
attempt to find stability in her life.
Nadine commented that before
coming to UFV, she “was jumping
from job to job and the only stability
Every job is a self portrait of the person
I had in my life was with my two
sons.” When Nadine first came to
who did it. Autograph your work with
the upgrading department to meet
excellence.”
with a UUP advisor, her immediate
goal was to earn the GED.
However upon completing the
requirements for the GED, Nadine
soon realized this was only the
beginning of her educational journey.
She now wanted to receive the BC
Adult Graduation Diploma.

- Jessica Guidobono
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Interested in using Guided
Reflective Writing with
your students, or learning
more about practitioner
research? Do you have a
research project you would
like to share with Groundwork? Let’s talk! Contact
me at leonne.beebe@ufv.ca

Check out
www.slideshare.net/janehart/top-100-toolsfor-learning-2014
Want to learn more about the
BC Adult Literacy Practitioner

Credential?

Educators
Share
Resources
ESL financial
literacy toolbox
http://www.eslliteracy.com/flt/

please visit www.decoda.ca or contact
Diana Twiss at dtwiss@decoda.ca
(604-681-4199 extension 408).

Information for
students on academic
life:
itsajuggle.ca

Find classroom resources and activities at:
gcflearnfree.org

Send us your favorite online resource by emailing the
editor (information on page 3)
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Professionalizing the Field of
Community-Based Literacy
The BC Adult Literacy
Practitioner Credential

Diana Twiss

create an Adult Literacy
Practitioner Credential for our
discussion on a national scale
province. It is a start. In British
about the job of adult literacy
practice. Despite the fact that there Columbia, there are three systems
delivering adult literacy
are hundreds of adult literacy
programming: post-secondary
practitioners across the country,
there actually isn’t a professional
institutions, school districts and a
designation called Adult Literacy variety of community based
Practitioner that is consistently
programs. Post-secondary
recognized.
institutions and school districts
Over the years, various attempts
have expectations that the
have been made to remedy this, but instructors and teachers they hire
the vast and complex provincial
will have some type of credentials
and territorial jurisdictions of
and/or certificates expressing their
education have brought any
skills. They also provide
activity related to a common
professional development to help
credential or even a cohesive
practitioners stay current or obtain
occupational description to a
new knowledge to keep up with the
grinding halt. And so, the work of changes in practice. Practitioners
the adult literacy practitioner
may be called different things continues to be invisible and
teachers, instructors or faculty - but
undervalued, largely due to a lack what they share is some degree of
of understanding about what it is. respect and recognition that they
Therefore, Decoda Literacy
bring knowledge, teaching skills
Solutions took up the challenge to

For a long time there has been
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and educational expertise to their
positions.
In community based programs, the
adult literacy practitioners running
them do not enjoy the same
recognition or share the same level
of credibility. At the community
level, programs are often run by a
single coordinator along with help
from volunteer tutors.
Additionally, hiring standards vary
from program to program and
community to community. From
the outside looking in, there is
often a question about the
qualifications of the coordinators
as the literacy programs are
supported greatly by volunteers
and being done in a variety of
ways. In order to obtain respect for
and an understanding of adult
literacy delivery at the community
level, we need to have consistency
in our professional practice. This

will help to establish credibility in
the adult literacy field.

employing a flexible
approach.

In addition to establishing
credibility, there is also a need to
help those who are new to literacy
work obtain the necessary
knowledge and skills and develop
the right attitudes to do the work.
Currently there are a myriad of
ways that people enter this field and
learn their craft; how can we guide
them to adequately develop their
practice?

We conducted a literature review to
examine how other provinces and
countries were meeting the
challenge of describing adult
literacy practice and supporting the
development of the profession. We
drafted a framework and decided
that a competency scale would be
the best way for current adult
literacy practitioners to see the
As we start to think more about
work and make claims to having
literacy as our business, we have an the skills, knowledge and
increased need to look at the level experience needed to do the work.
of professionalism in our field and The competency framework has
to do all we can to support each
seven domains and four to seven
other in raising these levels.
competency statements within each
one. The seven domains are as
In order to develop the adult
follows:
literacy practitioner credential,
Decoda staff gathered a team of
1.
Has a solid foundation in
practitioners and laid out some
adult literacy
guiding principles. We wanted to
ensure that the adult literacy
2.
Understands applies
practitioner framework and
various adult literacy and
credentialing process would
learning theories and
practice.
clarify the work of literacy practice
and reveal the depth of the field.
3.
Has knowledge of and
applies a variety of
be helpful and open the door to
adult literacy practice. That is, it
instructional strategies
does not serve as a gatekeeper to
4.
Has knowledge of and
keep people out.
embrace the variety of ways people
applies a variety of
enter practice and view that variety
assessment strategies
as a strength.
5.
Understands and applies
1.
capture the diversity of the
community literacy
work that is being done
development approaches
around the entire province.
2.
incorporate a process where 6.
Understands the
prior learning and work
parameters of a
experience are acknowledged.
professional practice
3.
strike a balance between
accessibility and rigour, while
9

7.

Has a sound knowledge of
administrative practices

We gathered an advisory group and
through the course of three
meetings, discussed, argued and
revised the statements. We then
tested the framework on ourselves
as a way to check out the language
and depth of the competency
statements and also to get a clear
idea of ways that the entire
credentialing process could work.
To allow for maximum flexibility,
there are a variety of ways people
can obtain or prove their
competency in each area.

In January 2014 we field tested the
process for claiming the BC Adult
Literacy Practitioner Credential
with six practitioners across the
province. Five submitted their
portfolios for review. Two needed
to have additional work done on
them, but in the end, five people
were awarded the BC Adult
Literacy Practitioner Credential.
Applications for the next cohort
will begin in the new year – the
deadline for applying to be part of
the next cohort is January 23rd,
2015.
____________________________
Diana Twiss is a Director of Adult
& Workplace Learning at a large
literacy organization in BC.
___________________________
For more information about
The BC Adult Literacy Practitioner
Credential see page 7.

COMMUNITY

Impact that Makes More than Cents:
Poverty & Education
Jodi McBride
I sat across the kidney shaped table as
tears poured down Paula’s narrow
face. “I didn’t know I was supposed to
read to him,” she said. “No one ever
told me I was supposed to read to
him.”
Her son, Isaiah, was in my grade four
class. On most days, Isaiah came to
school 30 minutes early to read with
me. He read at a grade one level,
making it nearly impossible for him to
succeed in grade four.

Isaiah never brought a lunch or snacks
to school. He wore the same clothes
almost every day. He fell asleep in
class every day and when he was
awake, he had major behavior
problems. He was my favorite student.

14.3% to 18.6%, meaning “the number
of poor children in BC was 153,000—
enough children to fill the Canucks’
stadium over eight times (2013 Child
Poverty Report Card).” In Canada,
42% of Canadian adults between ages
16 and 65 have low literacy skills and
only 66% of adults with literacy skills
below Level 3 (the level considered
sufficient for daily life) are employed
(Canadian Literacy and Learning
Network, Canadian Council on
Learning 2008).

Statistics go on to show that adults
with Level 5 literacy skills earn about
68% more than those with Level 1
literacy skills; and 48% of poor
children are ready for school at age 5
compared to 75% of children from
middle and higher income families
Paula did the best that she knew how
(Coulombe & Tremloay, Isaacs, J.B.
in raising Isaiah, which meant doing
2012). This leaves a gap that
whatever it took to keep herself and
perpetuates the cycle: children without
him off the streets. She waitressed
during the day and was a prostitute at adequate resources before they begin
school, who likely become adults with
night. She shared a bedroom with
low education just trying to make ends
Isaiah. When she was home, Isaiah
meet. As a society, a community, how
blocked out noise and visitors by
watching TV or playing video games. do we break the cycle? Perhaps by
raising awareness of the importance of
“Illiteracy and poverty constitute a
literacy and the impact it has on
mutually reinforcing vicious cycle that individuals and society, and filling
is difficult to break (UNESCO).”
gaps with barrier free literacy
Isaiah got stuck in the cycle. Over the programs that meet both children and
last decade, 33% of children in BC
adults where they are at. Did you know
have begun their turn of this cycle and the “National Center for Family
were behind at the beginning of
Literacy's long-term research with
kindergarten. From 2010 to 2011,
2,000 families that attended family
BC’s child poverty rate rose from
literacy programs shows that literacy
10

intervention reduced participants' full
dependence on public assistance from
67% to 11% (Literacy
BC).”Additionally “Researchers
estimate that over the lifetime of
participants in an early literacy
intervention program, returns to the
public are $7.16 for every dollar
invested (Schweinhart et al., 1993).”
Access to literacy opens the door to
learning opportunities that contribute
to life skills, a higher quality of life
and economic development.
“In this perspective, it is not literacy on
its own that makes a difference, but
rather what it enables people to do in
order to benefit from new freedoms
and capabilities to address poverty –
accessing information, using services
they have a right to and reducing
vulnerability to disease or ecological
change (UNESCO).”
If as a community, we can help lay the
foundation with literacy for children
and adults, perhaps we can stop the
cycle of illiteracy and poverty.
Perhaps we can better help kids like
Isaiah.

____________________________
Jodi McBride has a wide range of
instructional experience from
elementary school to adult basic
education. She is currently an
executive director of a literacy
non-profit in British Columbia.

THEORY & PRACTICE

I have a Problem: Tips to Initiate and Sustain
Thinking in the Mathematics Classroom
Danica Matheson
“I have a problem.”
This is one of my favorite
statements to use in my
Mathematics classroom. It is
effective because it serves to
engage a thinking mindset in my
students. There is a significant
difference between this statement
and the common message that
comes from teachers which is ‘I
have the answers’. “I have a
problem” says to my students that I
have a problem, and I expect them
to think about the solution.

Here are a couple of problems that
lead into high-school level
Mathematics that have been great
fun with my adult learners:
How many squares are on a
chessboard (note that in North
America a chessboard is 8x8)?

This problem leads into the idea of
perfect squares. It can extend to
larger chessboards or to find the
number of rectangles rather than
As often as possible, I use problems squares. I use these extensions for
as a way to initiate thinking in my individuals or groups that finish
quickly.
Math classroom. I simply present
the problem, and allow students the
time and space to engage with it.
From then on, my job becomes to
listen to students’ ideas and help
them to communicate their ideas to
others. I consciously avoid giving
solutions or taking ownership of the
problem away from my students.
The Mathematics that can come out
of this process can be fascinating.
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Imagine a long thin strip of paper
stretched out in front of you left to
right. Imagine taking the ends in
your hands and fold it in half. Repeat this two more times. How
many creases are there? How many
creases will there be if we do it 10
times in total?

This problem relates to the idea of a
Geometric Series. An extension
could be for students to consider
the case where they are folding in
thirds rather than halves.
__________________________
Danica Matheson, B.Sc., MA, is an
adult educator working with
students returning to university for
high-school equivalency credits. The
focus of her Masters research was
Teaching Mathematics Through
Problem Solving.

Strengthening Rural Canada : A National Study on
Education, Need, & Community Resources
Leona Gadsby
and geography – Tumbler Ridge,
Chetwynd, Gold River, Hope and
define and reshape rural life, many Salmo. The fluctuating nature of
rural, remote and small towns in
resource industries like forestry
Canada are struggling, facing
and mining are both opportunity
challenges such as youth
and challenge for northern
migration, aging populations,
communities like Tumbler Ridge
industry fluctuations, and skills
and Chetwynd. The loss of the
shortages.
major industry, pulp and paper, is
Strengthening Rural Canadastill being felt in Gold River, but
Renforcer les communautés rugiven its pristine natural
rales du Canada, a newly
environment, tourism has potential
launched Pan-Canadian initiative
for further development. Hope is
funded by the Government of
the gateway to the lower mainland
Canada's Adult Learning, Literacy and Salmo is uniquely situated
and Essential Skills Program and
between three larger communities
in part by the Roadmap for
– situations that give rise to
Canada's Official Languages 2013- opportunities for development.
18: Education, Immigration and
Communities, is hoping to support Of these 28 communities,
rural communities in finding
Strengthening Rural Canada will
potential solutions to some of these be working closely with 11 of them
challenges. Over the past year,
(including at least three francoEssential Skills Ontario and its
phone) in four provinces – British
partners, Decoda Literacy
Columbia, Ontario, Newfoundland
Solutions in British Columbia,
and Labrador and Saskatchewan.
Literacy Newfoundland and
Using data derived and analyzed
Labrador, the Saskatchewan
from both the 2001 Census and
Literacy Network and Réseau pour the 2011 National Household
le développement de l’alphabéSurvey (NHS), the initiative will
tisme et des compétences
investigate current and projected
(RESDAC), have been traveling to rural populations and the
28 rural communities across the
relationship to local economic
country to determine if local
development and other socio
strategies for skills development
economic impacts. The hope is to
can lead to economic growth and
provide communities a platform
community resiliency by building a where local partners can come
community’s human and social
together to discuss, strategize and
capital.
develop practical action plans to

As new pressures continue to

achieve local economic and
In BC, 5 communities were chosen community development goals.
based on demographic census data Lessons learned from the
12

development and implementation
of these plans will provide insights
on how to develop the local skill
levels and, accordingly, the
economies of rural communities.
The goal of the project is to help
these communities to not only just
survive, but thrive in the coming
years.
The initiative also just launched its
website
(strengtheningruralcanada.ca).
Currently, research and most of the
profiles for the province of Ontario
are available online, but as the
partners continue to visit new
communities and as research
reports are completed, new content
will be added. Stay up-to-date by
following Strengthening Rural
Canada-Renforcer les
communautés rurales du Canada
on Twitter - @SRC_RCRC.
For more information, visit the
Strengthening Rural CanadaRenforcer les communautés
rurales du Canada website:
strengtheningruralcanada.ca /
renforcercommunautescanada.ca
____________________________
Leona Gadsby is a director with a
literacy organization in BC that
supports literacy programs and
practioners as well as a coordinated
network of literacy stakeholders.

Researching Your Practice:
The Benefits of Using Guided Written
Reflections with Students

Since 2003, I have been researching the benefits and uses of the
Guided Reflective Writing
Technique (GRWT) with my
Fundamental (up to Grade 9) and
Intermediate (Grade 10) adult
English and math upgrading
students. In these qualitative
research studies, the students’
guided reflective writing has been
the data source for student
learning process and progress, and
the teacher’s reflective writing has
been the data source for the
teacher‘s perspective on the use of
reflective writing.
Using Guided Reflective Writing
with English Students
My first study involved using the
GRWT with multi-level English
students for one term to see if
writing reflective answers to the
questions I asked about each
class’s concepts and content
would help students with their
writing and study skills. I focused
on the “What do you think
about” and “How do you feel
about” questions. After reading
their reflections, I wrote my
reflections about what I was
observing with my students’
learning.
As a result, after the term, I

observed that by having students number and either ALF M Book/
write guided reflections after each Unit/Final or Text Chapter/Final.
class, there was:
(Note: I have four courses and
two different texts)
Improved student writing as they
were writing about what they
personally thought and felt,
Improved knowledge of course
content as students used the
vocabulary in their reflections,
Improved student/teacher
communication as the reflections
provided a way for students to
initiate/continue a student/
teacher conversation about their
learning process/progress that
otherwise would not have been
available to them or me.
Using Guided Reflective Writing
with Math Students
I continued researching the use of
guided reflective writing as a
student/teacher communication
tool and added its use as a student
self-assessment tool. In my
multi-level Fundamental math
class, after students wrote a test,
they marked it, corrected it, and
wrote guided reflection answers
for the following 10 questions:
What test did you write? Please
identify your test by course
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Which math topics did you cover
in this test? Describe the content
(concept, calculation and
application/word problems) of the
unit, chapter or book that you
studied before writing this
test. Example: adding and
subtracting whole numbers,
rounding and estimating, word
problems with adding and
subtracting.
Which math topics were easy for
you when you started? Why?
Which math topics are easy for
you now? What do you think
helped to make these topics easy
for you?
Which math topics were hard
when you started this unit,
chapter or book? Which math
topics are still hard for you? Why
do you think this is? What do you
think you need to do?
____________________________
A practioner researcher, Leonne
Beebe, is passionate about sharing
her knowledge with others. Want
to know more about practitioner
research? See page 7.

Lessons from Corporate Training:
Bridging the Gap Between ABE &
What the Workplace Wants
Kevin Renso

I didn’t take the traditional path to
become a college instructor. As a
working adult, my tuition was paid
for through corporate tuition
reimbursement programs.

to say, “yes, I have experience
with…” or “I’ve used that program/
software/system in creating…”.
They don’t necessarily need to
mention that they learned it in
school, as they’re learning
successful corporate strategies of
My education journey helps me
utilizing software the same they
relate to adult basic education
would in the workplace. The fact
students, as I went to school for the that the student is being shown why
same reasons they are, to gather
utilizing the skill saves productivity
skills to further career growth. So
for corporations may make it easier
when I lecture, I like to use realto get excited about the lecture.
world connections with the skills/
Also, the fact that our computer
materials that we go through. Even science class is a provincial level
mock office scenarios work well, as credit for the adult dogwood
students like to be creative and use diploma makes it a win-win for our
their skills to deal with potentially students and employers.
common corporate problems.

I’ve now switched from working in
corporations, to teaching at a trades
college and university in the
Greater Vancouver area. I’ve never
taught in K-12. As my path was
different, I seem to teach computer
science in a way that I know
corporations want to see. I want
my students to have two skills to
enter or re-enter the force. They
are: #1 confidence. #2 is the ability

So what does that mean for me? It
means I’ve got to fill in the gap
between why students need to learn
computer science to be successful
in their field, and how or when to
utilize those skills. That’s why I’m
glad I took my route, as I’m not
teaching kids right out of high
school (for the most part), I’m
teaching adults that have returned
for computer skills. These adult
students have taken their own route,
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they’ve learned they need these
skills to fill a void. I try and learn
their voids, so I can supply them
putty. The skills are important to
learn, but also when to use them. Is
it best to use Microsoft Excel to
analyze data over Microsoft
Access? When is it better to use
PowerPoint to create a movie for
YouTube or build a webpage or
post on social networking sites?
Decisions when to use these
applications are just as important as
how. The real-world examples in
my lectures definitely help
students. In turn, I as an educator
learn myself from my students
connecting those skills to potential
gaps they’ve experienced in the
working world.
_________________________________
Kevin Renso holds an M.Ed (Tech) and
draws on his past educational
background as a corporate trainer in his
current role as ABE instructor in a
university setting.

Update on the Federally
funded LINC program
The transition from ELSA to LINC
has been a fairly smooth one thus
far for clients, but schools are
realizing some amount of strain
under a revised way of doing
business that heavily focuses on
fiscal prudence. Although landings
in BC are steadily decreasing, client
numbers in language programs
have continued to increase over
time - potentially inter-provincial
migration and citizenship criteria
play a role, but the underlying
message is a continuing strong need
for language training. This will be
doubly impacted when funding
reductions to ESL through our
public post-secondary college
system comes into effect in the new
year. LINC teachers are
experiencing further impact as
portfolio-based language
assessment training has begun for
some. From what we have been
told, this will prove quite a
transformation for the settlement
language classroom.
Finally, CIC recently held a BC/
Yukon Integration Summit to
consult with program providers and
other stakeholders moving into
2016 and beyond. LISTN
(Language Instruction Support and
Training Network) did submit a
post-summit response, which you
can find at http://www.listn.info/
site/wp-content/uploads/BCIntegration-Summit-LISTNSubmission-11-07-14-FINAL.pdf

Call For Proposals
Conference 2015
for more information on the conference see the back cover

The primary activity of the Adult
Basic Education Association of
BC focuses on excellence in
professional development by
inviting people working in the
field to share their best practices
at our annual conference.
Adult learning is a unique piece
of the education puzzle. While it
often takes place in public schools
and post secondary colleges and
universities, adult education can
also occur in community centres,
prisons, churches and job sites. It
encompasses a wide variety of
learning processes: formal and
informal, scheduled and spontaneous, full time and part time.
Adult education is moulded by
the unique needs of those who
seek it.

Instructors
 “Universal Design”- creating
inclusive environments for all
students
 Student Assessment and
Portfolio Use for Student
Evaluation

Please note: Topics applicable to
working with ABE, HSC and/or
ESL learners are invited including
Secondary, Post-secondary, First
Nations, Community and
Corrections–based programs
Practical, innovative and interactive
workshops are very popular with
participants.
Please include the following in
your proposal outline:

1. Name of Presenter with a short
Delivering Adult Basic Education biography and contact information
is a constantly changing field.
2. Title of Workshop and short
Whether it’s riding the new wave description of workshop
of technology and the endless
3. Target audience: (subject,
possibilities and challenges that
brings to budget cuts and course instructors, students, etc)
structure guideline shifts; Adult 4. Equipment (or special)
Basic Educators are looking for requirements
efficient ways to deal with the
challenges in a positive way and 5. Your preferred time and day
focus their attention on the needs (which we will try to
accommodate)
of their students.
Send proposals to
Practitioners, researchers, and
allison.kilgannon@ufv.ca
others involved in the field of
Adult Basic Education are
invited to submit proposals for 90
-minute presentations reflecting
the 2015 Conference theme and
including the following topics:

Also, be sure to access the most
recent LISTN newsletter which
focuses on blended learning at
 Using Technology in the
http://www.listn.info/site/resources/ Classroom for Students and
newsletter
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A token honorarium of $50 will
be given for each 90 minute
workshop. Pr esenter s ar e
encouraged to register for the
conference and attend other
conference presentations and
activities. There are one day rates
and meal rates available.

2014 Updates from the BC Government

requirements and the graduation
program (public input welcome)
Career and Adult Program
Changes for 2014-15
InSPIRE In School Presentations
to Introduce Students to Careers
in Skilled Trades & Technologies.
To read the newsletter, visit:
http://
www.enewsletters.gov.bc.ca/
Education/
Focus_on_Skills_November2014/
edition.

in Education and Training to Better
Match with Jobs in Demand.
Recently announced initiatives
under this pillar include: the
expanded BC Access Grant; Trade
Seat Finder; Critical Trades Seat
funding; and funding under the
Aboriginal Training for
Employment Program.
http://www.bcjobsplan.ca/getskills/
wp-content/uploads/
BCs_Skills_for_jobs_blueprint.pdf

Our contact at Ministry of Advanced Education, http://
www.gov.bc.ca/aved/, provided us
with the following information on
B.C.’s Skills for Jobs Blueprint and
the Skills Blueprint and the BC
on B.C,’s Community Adult
Education Plan http://
Literacy Program (CALP).
www.bcedplan.ca/
B.C.’s Skills for Jobs Bluethe Skills Training Toolkit for
print: Re-engineering Education
career and skills training program and Training
leaders
Government released the B.C.’s
BC Access Grants for students
Skills for Jobs Blueprint in spring
the Trades Seat Finder web tool, 2014. It lays out a comprehensive
which allows students to see
action plan to re-engineer
where trades training spaces are
education and training so British
available in the province
Columbia (BC) students and
workers have the skills to be first in
Liquefied Natural Gas (LNG)
line for jobs in a growing economy.
career seminars
The Ministry of Advanced
BC Lions Skills for Life Summit
Education (the Ministry) is
Career Education Society (CES)
working with partner ministries to
2014 Conference
implement the Blueprint as a
Industry Training Authority
whole, and has primary
(ITA) Youth Day
responsibility for Pillar 2: A Shift
the review of graduation

For example, following are some
highlights of Blueprint accomplishments from the past six months:

The ABEABC regularly solicits
updates from our BC government
contacts in: the Ministry of
Education, the Ministry of
Advanced Education, the Industry
Training Authority (ITA), BC
Corrections, and Citizenship and
Immigration Canada’s Language
Instruction for Newcomers to
Canada (LINC) program. For this
issue of Groundwork, we have
updates from three of our contacts.
Our contact at the Ministry of
Education r efer r ed us to the
ministry’s November 2014
Newsletter, which highlighted the
B.C. Skills for Jobs Blueprint and
covered numerous topics:
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 Reducing costs for students by
developing 20 open, online
textbooks for post-secondary
skills training and technical
programs. Forty open
textbooks have already been
developed for students in
popular first and second year
courses, primarily in science,
arts and business.
 Reducing waitlists for students
looking to train the top 12 LNG
-related trades by funding 1,424
new training seats across the
province. This project has
helped students start their
training up to a year earlier than
they would have been able to
otherwise.

 Improving access to trades
training with new facilities,
including Okanagan College’s
Kelowna Trades Complex and
Camosun College’s Trade
Education and Innovation
Complex. Once completed,
these and other new trades
facilities will ensure students
are learning in modern facilities that better prepare them for
the work world.
 Helping students with
disabilities access and succeed
in trades and technical
programs by funding pilot
projects at 20 of our public
post-secondary
institutions. The pilot projects
range from incorporating
universal design concepts into
curriculum, to offering
entry-level programs designed
for people facing barriers to
work.
 Supporting students towards
open trades seats with the
online seat finder, a tool that
allows students to see if a class
at one institution is full and
where else they might go in the
province to be able to start their
training right away.
 Supporting students with
financial need and
non-repayable BC Access
Grants when they choose to
study an in-demand trade at an
eligible public post-secondary
institution. These grants will
help students study for jobs
that have good employment
prospects at institutions that
have seats available.
Ministry of Advanced
Education Staffing
For more information,
please contact:

Bryan Dreilich, Director, Adult
Education, College and Skills
Development Branch,
Ministry of Advanced
Education, email:
Bryan.Dreilich@gov.bc.ca.
Barb Binczyk , Senior Policy
Advisor, English as a Second
Language, Adult Special
Education and other
initiatives related to students
with disabilities, email:
Barbara.Binczyk@gov.bc.ca.
Louis Chen, Senior Policy
Analyst, Adult Basic
Education Student Assistance
Program,
email:
Louis.Chen@gov.bc.ca.
Tegan Tang, Education Officer,
Adult Basic Education, the
Community Adult Literacy
Program, and Prior Learning
Assessment and Recognition,
email:
Tegan.Tang@gov.bc.ca .

The Ministry of Advanced
Education continues to the fund the
Community Adult Literacy
Program (CALP), http://
www.aved.gov.bc.ca/literacy/
welcome.htm, which promotes and
delivers adult literacy programs
and services across the
province. Funding for the
Community Adult Literacy
Program (CALP) is distributed to
not-for-profit community
groups to offer free literacy
training that is easily accessible
in local schools, native friendship
and community centres. The
program is tailored to suit the
needs of Aboriginal learners,
young parents, and other adults in
the community, and is delivered by
trained volunteers offering one-toone tutoring or small group
classes.
17

In 2014/15, the Ministry renewed
all 83 Community Adult Literacy
Program funding
recipients
that were funded in the 2013/14
year. For more
information
about the CALPs, please email
Tegan.Tang@gov.bc.ca or
telephone 250-356-9733.
Our contact at the Industry
Training Authority (ITA)
referred us to their website:
http://www.itabc.ca/. The ITA
leads and coordinates British
Columbia’s skilled trades system.
ITA works with employers,
employees, industry, labour,
training providers and government
to issue credentials, manage
apprenticeships, set program
standards, and increase
opportunities in the trades. On
April 29, 2014 the BC government
made public the ITA mandate
review report as part of a larger
initiative--B.C.’s Skills for Jobs
Blueprint--which is to develop a
skilled workforce that is ready to
meet the challenges of our
expanding industry. For the full
report, visit: http://
www.jtst.gov.bc.ca/ITA_Review/
docs/
ITA_Review_Final_Report.pdf.
The ITA publishes a newsletter
quarterly called Trades Talk,
which covers everything trades
related in BC. If you’re an
employer, apprentice, trades
trainer, career counselor, or just
interested in industry training and
the trades, you’ll find stories that
matter in Trades Talk. For the Fall
2014 newsletter, go to: http://
www.itabc.ca/sites/default/files/
docs/news/newsletter/Trades%
20Talk%20Fall%202014%20Final
-HR.pdf
____________________________

What is ABEABC?

The Adult Basic Education Association of BC is:



An association of people concerned about the provision of high quality learning opportunities
for undereducated adults.

Membership in the ABEABC is open to you if
you are involved in:



basic literacy programs



The only association specially for adult basic educators in B.C.



ABE



The first such provincial organization in Canada.



native adult education programs



Connected with other groups involved in adult education such as:



literacy in libraries



the Movement for Canadian Literacy BC



ESL programs for adults



the Pacific Association for Continuing Education



workplace literacy programs



the Teachers of English as an Additional Language, etc.



correctional institution programs



GED and college-prep programs



community-based programs



An association which works to raise public and government awareness of the basic education
needs of British Columbians



The donor of a $100-$200 award to an outstanding student in each member institution

How do I join?
Fill out the membership application form and return it along with a eque made out to the Association
for your annual dues. Memberships expire 12 months following our receipt of your fee.
ADULT BASIC EDUCATION ASSOCIATION OF BRITISH COLUMBIA
MEMBERSHIP APPLICATION
Name

_______________________________

Home Phone: ___________________________

Employer:______________________________
Work phone: ___________________________

Fax: ______________________ Email: ___________________________________________________
Address: __________________________________________________________________________
City: _________________________________

Postal Code: ___________________________

Please indicate which fee fits your category:



• Individual and Groundwork subscription $40



• Individual outside Canada $50



• Organizations $175 (includes $100 bursary)



• Organizations $275 (includes $200 bursary)



• Organizations without bursary $75. Institutional memberships are due February 28 annually .



• Business and union $50



• Non-profit community groups $40
Membership fee includes a subscription to Groundwork.

Membership fees and donations are tax deductible.

Invoices are available from our website.

Website: http://www.abeabc.ca/

Total amount enclosed $ _____________
Mail to: Membership Chair
The Adult Basic Education Association of British Columbia
5476- 45 Ave, Delta, BC V4K 1L4
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Conference 2015
The Kaleidoscope of Adult Learning: Our Shifting Perspective
REGISTRATION INFORMATION

Please print clearly:

Name:_____________________________Organization:__________________________
Address (□Home or □Work):_________________________________________________
City _________________________________
Work Phone: ______________________
Fax

______________________

Postal Code _______________________

Home Phone: _____________________

E-mail Address: __________________________

Please indicate your choice(s) and the appropriate fee. Check here for vegetarian option
Make cheques payable to: Burnaby School District
Early Bird Registration
closes March 15

Fax: 604-296-6913

Regular Registration
closes April 22

Full conference (includes 12

$250

$275

Thursday or Friday only

$100

$150

Extra Banquet Tickets

$50

$50

Total

Group Booking—min 15
(take 5% off) later registrants

Mail: Burnaby Community & Continuing Education Attention: ABEABC Conference 2015
5325 Kincaid Street, Burnaby, B.C. V5G 1W2
Credit Card Cardholder's Name ____________________________________________
Card Type (Visa, MC) _____Card #___________________________ Expiry: ________
PLEASE NOTE THESE DEADLINES: Email any questions to abeabcnews@gmail.com
March 15th – Early Bird Registration Deadline: please register early if possible.
April 15th – Registration Deadline: For catering, we need to know numbers for the conference by April
15th. (Late registrants contact linda.ohashi@sd41.bc.ca)
APRIL 8th – Accommodation Discount Booking Deadline: (Independent of conference registration) please reserve your own accommodation at the Harrison Resort and Spa by April 8 th.
please check out the Harrison Hotel and Spa at www.harrisonresort.com. Call 1-800-663-2266
(press 2) to make your own reservations. Ask for the ABEABC Conference Block Booking prices.
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CONFERENCE VALUE
2 days of workshops, wonderful meals
and speakers, membership to ABEABC
& a subscription to Groundwork , and
an evening of dinner and dancing in the
renowned Copper Room for $250 *early
bird price
WORKSHOP TOPICS

ABEABC

Conference 2015
Harrison Hot Springs, BC
April 30-May 1
The Kaleidoscope of Adult Learning:
Our Shifting Perspective

Last years’ topics included The
Teachability Factor, Overcoming
Hurdles in ABE Math, ImPROVing
your Confidence in the classroom,
Using Dialectical journals in ABE
English, Tech & the Flipped Classroom,
and many more...
CALL FOR PRESENTERS
If you’d like to join our presenters this
year, See page 15 for presentation
proposal details

ABOUT THE HOTEL
The Harrison Hot Springs Resort & Spa
features five mineral pools, three outside
and two indoors, and it’s the only resort
right on Harrison Lake with its own
marina and 337 guestrooms.
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