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GROUNDWORK 

Groundwork is published three times each year by the Adult 
Basic Education Association of British Columbia.   

Opinions expressed herein do not necessarily reflect the poli-
cies of the ABEABC except where explicitly stated. 

We encourage participation from members and others.   

Submissions are welcomed.   
Send manuscripts and accompanying photographs to  

Tacey Ruffner  

 by email to:  tacey_ruffner@yahoo.com 

Any part of Groundwork may be copied or used by others, but 
we request that any use of Groundwork materials be attributed 

to the author and Groundwork.   

Many thanks to our contributors to this issue.   

Editing, design and layout for this issue  

by Tacey Ruffner 

For subscription information,  see back cover.   

The ABEABC homepage can be found at: 

http://www.abeabc.ca/ 

This is part of the National Adult Literacy (NALD) Database’s 
home page at http://www.nald.ca 
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Linda 

I was cleaning out my house the other day (an endless task), and it occurred to me that the rather nice bookcase that 

has held a position of “power” in my house for many years was becoming a bit of a relic.  The kids’ books have 

moved out and found new homes.  The enormous technical books that used to grace the shelves are no longer 

wanted because they are out of date, and my novels and other reading material have found their way into my Kobo.  

So I asked myself… do I need a bookcase anymore, or should I just make a clean sweep of it and go completely digi-

tal?   

It wasn’t surprising to find out that, in this age of print on demand, others were grappling with this question too - ask-

ing whether the physical printed book was losing its position of prestige in our homes, institutions and businesses.   

Yet, like me, most people seem reluctant to abandon the book collection that they have nurtured for years.  This got 

me searching for a reason why.  After all, I can have my entire Dickens and Jane Austen collection in my purse 

now… why would I want to keep it on display in my living room? 

Perhaps it is because physical books represent something else.  They have texture, smells, memories and little notes 

of paper in them (that we find years after writing them).  They chronicle our lives, our interests and our passions.  In 

Darrell Delamaide’s words, our “bookshelves are an index to [our] life as a reader”.  The shelves of books that we put 

on display define who we are and the journey we have made as readers throughout the years.  In many ways, those 

shelves of books say to those who visit us – “this is who I am!” 

Of course, if you have always been a “digital” collector of books and you do not have a collection on display, help is 

available.  A new trend in interior decorating can help you to create an instant custom bookshelf for yourself.  For a 

price, you can purchase books “by the foot”.  For example, $79.99, buys you a “foot” of faux leather classics, or if rare 

economics books are more your style, these can be had for a mere $249.99 a foot.  It seems that although Kobos 

and Kindles give us the convenience that we demand in today’s world, nothing can replace the nostalgia and prestige 

of the “real thing”. 

Whatever form you read them in, “books are a uniquely portable magic” (Stephen King).  Enjoy them! 

 www.booksbythefoot.com 

President’s  Message 
By Linda Ohashi 

WANTED:  New Board Members 

We are currently looking for regional representatives for: 

Vancouver Island, and  

Cariboo / Okanagan.   

In addition, the position of Vice President is also vacant. 

If you or one of your colleagues is looking for professional opportunities, please consider joining the ABEABC board.   

The membership of the ABEABC is very diverse, fostering and promoting excellence in instruction and programming 

in a very wide array of programs.  We are the only BC organization which embraces all forms of adult education from 

basic literacy and English language training to graduation and college entry level. 
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Linda Ohashi—President 

Linda Ohashi is a Vice Principal with Community and Continuing Education in Burnaby (SD41) and works primarily 

with the high school completion program.  She has been an administrator with the Burnaby School district for 5 years 

and thoroughly enjoys the challenges and opportunities that the position demands.  She recognizes the importance of 

community partnership in her work and values the opportunities she has to work alongside many community groups 

in Burnaby.  She is currently practicing and studying in the field of conflict resolution.  Some of her interests include 

animal rights, vegan cooking and computing. 

Shannon McDonald—Secretary 

Many of my students come from challenging life circumstances.  I find it incredibly rewarding to see them progress 

and for them to realize that they have what it takes to move forward.  I am looking forward to being a part of ABEABC 

and meeting many new friends and colleagues in the area of adult education. 

Yvonne Chard—Fund-Raising and Conference Chair 

I have taught ages 4-83 in classrooms of Australia and Canada, and for the past 28 years I have been with  Delta 

School District.  I have taught literacy level English, ESL and computer classes and done student advising.  I am the 

ELSA coordinator for Delta SD and vice president of the ELSANet, working on many volunteer committees.   A year 

2000 Hero of Delta, in 2001 I was also honored with a Canadian Citation for Citizenship, two recognitions for doing 

what I love - working with immigrants.  In my spare time (!!!) I volunteer as a book-keeper and shop assistant for a 

thriving Hospital thrift shop, take hundreds of photos, and annually visit my mother in Australia. 

Tacey Ruffner—Groundwork Chair 

I have been an ESL teacher since 1977, working with international, adult and high school students in the U.S and 

Canada. I have been a teacher educator since 1996, focusing on language and literacy issues. 

Carol Schoen—Membership Chair 

I have been teaching at the Capilano University since 1987. I grew up in North Vancouver walking to school in the 

dense fog.  I spent many years "back east" skating on the Rideau Canal, eating beaver tails and studying at Carleton 

University.  I completed my Masters of Education at McGill where I ate many smoked meat sandwiches at Schwartz's 

Deli and noshed on bagels late into the night.  At Capilano, I currently  instruct all levels of English from fundamental 

to provincial levels, social sciences and family literacy. I  live in Vancouver with my husband, son and my lovely dog, 

Charlotte.   

Linda DeMeulemeester—Government Liaison 

I am an instructor and academic advisor for Burnaby School District’s Community and Continuing Education. Cur-

rently teaching high school completion courses, I have also taught literacy and adult basic education programs. I 

have served two terms for the ABEABC association on the steering committee of Cost Shared Literacy Projects. I 

also moonlight as a children’s author. 

Tara Masaki—Delta / Surrey / Fraser Valley Regional Representative 

Tara Masaki currently teaches Literacy Foundations English courses with Burnaby Adult and Continuing Education as 

well as pursues advanced studies in English at SFU. 

(Continued on page 5) 

Meet The ABEABC Board 
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Would you like to see your name in print? 

Send your articles, ideas, lesson plans, pictures, and more to:  

Tacey Ruffner at tacey_ruffner@yahoo.com 

                  The next issue of Groundwork will be printed in February. 

 

Your 

Photo 

Bernie LaRusic—North Central Regional Representative 

Bernie LaRusic has been teaching in a drop in adult centre for the past eighteen years. Bernie is employed with 

School District 91 in Vanderhoof, a small town in the centre of BC. Bernie teaches math, science and communica-

tions. He is a past board member of the ABEABC and has enjoyed ABEABC conferences for well over a decade. 

Andrea Eaton—Metro Vancouver Regional Representative 

Upon moving to BC from New York in 1975, I started out tutoring dyslexic young adults, then volunteered at Delview 

working with literacy classes.  When I stumbled onto a group of immigrant ESL students temporarily in need of a 

teacher, a new passion and career as an ABE and ESL instructor was launched.  I received my TESL certificate from 

VCC in 1995 and currently teach at Delview Adult Learning Centre. 

David Oliver—Kootenay Boundary Regional Representative 

David has taught Adult Basic Ed in a correctional environment for 5 years. Prior to that he taught and lived on reserve 

in BC for two years. He currently has a successful Native ABE class.  He dropped out of school at 16 and took the 

GED. He spent many years in the workforce as a journeyman and master in the trades before returning to school and 

earning his Associate of Arts (College of the Rockies), BA (SFU), and BEd (UBC).  He is a strong proponent of the 

European school model, allowing a focus on workplace based learning for the majority of students who will not follow 

an academic career, and increased support for lifelong learning. 

Lynda Sampson—Aboriginal Liaison 

(Continued from page 4) 

I have been involved in First Nations adult education in many ways: as a teacher, a literacy coordinator, a life skills 

coach, a researcher, and a member of the Indigenous Adult Education Articulation Committee.  My interest in First 

Nations education and other First Nations issues began when I became status through marriage at nineteen, and lived 

on reserve for many years.  Presently, I am working for Capilano University / Lil'wat Nation in Mount Currie and the 

surrounding area as an adult educator and literacy practitioner.  I've been in this beautiful area for sixteen years, and I 

don't plan to leave until I retire.  I have seven wonderful grandchildren I am very involved with, and one of them lives 

with me permanently.   One of my main interests is putting First Nations issues and culture foremost in our curric-

ula  and in the everyday running of our education centre, and having Elders and community members involved in a 

meaningful way with everything we do. 
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Adult Basic Education Association of British Columbia Conference 

2013 

The Education Jigsaw: 

Fitting Adults into the Puzzle 

Harrison Hot Springs, Thursday May 2 - Friday May 3 

Adult learning is a unique piece of the education puzzle.  While it often takes place in schools 

and colleges, adult education can also occur in community centres, prisons, churches and job 

sites.  It encompasses a wide variety of learning processes: formal and informal, scheduled 

and spontaneous, full time and part time.   Adult education is moulded by the unique needs of 

those who seek it.  The missing pieces vary according to region, accessibility and culture, and 

are shaped by the objectives and ambitions of the learner.  

Adult learners face the enormous challenges of scheduling, commitments, access and inequal-

ity of service.  In the education puzzle, they need instructors who understand adult learning, 

adult friendly materials that are both engaging and informative, and they need innovation and 

technology to help them transition to the job market or postsecondary world. Putting all the 

pieces of the educational puzzle together can be both a challenge and a reward for adult learn-

ers and their educators.  Too often, pieces of the puzzle are missing or simply do not fit to-

gether well. 

CALL FOR PRESENTERS 

PREFERRED DEADLINE FOR SUBMISSION:  FEBRUARY 28th 

Practitioners, researchers, and others involved in the field of Adult Basic Education are 

invited to submit proposals for 90-minute presentations reflecting the 2013 Conference 

theme “The Education Jigsaw - Fitting Adults into the Puzzle.” 

Topics applicable to working with ABE and/or ESL learners are invited.  

Practical and interactive workshops are very popular with participants.  

 • Please include in your proposal outline:  

1.  Name of Presenter with a short biography and contact information   

2.  Title of Workshop and short description of workshop   

3.  Target audience: (subject, instructors, student levels, etc)  

4. Equipment (or special) requirements   

 An honorarium of $50 will be given for each 90-minute workshop. 

Presenters are encouraged to register for the conference and attend other conference presen-

tations and activities. There are one-day rates and meal rates available. For information 

about the presentations and/or conference, please contact :   

Yvonne Chard, abeabc2012@gmail.com 
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TESL Interiors: Landscapes of Literacies and Language 

Thompson Rivers University, October 11-13 

Kamloops, BC, Canada 

Karen Densky and Joe Dobson, Co-Chiars of the Planning Committee 

http://www.tru.ca/tc2012.html 

 

 

 

 

                   Dr. Sandi Kouritzen (far left), Joe Dobson, Karen Densky,  

                                         Dr. Steven Pinker and Dr. Michael McCarthy 

    ELSA-oriented presentations included: 

Directions forward in Government-Funded Language Programs, by Yves Saint-Germaine, Director of Infor-

mation, Language and Community Policy at CIC’s Integration Branch 

CIC is bringing forward major innovations in six key areas:  developing national standards, ensuring broad access, 

supporting students in achieving their language goals, bridging our students to the wider community, offering support 

for teachrs and engaging language training stakeholders. 

Assessment for Learning:  New Tools and Innovations, by Colleen Rogan and Joanne Pettis. 

New developments will support CLB-aligned assessment for learning, including the Formative Assessment Toolkit 

which is available online. 

CLB Support Kit:  Bringing the Revised CLB into the Classroom, by Jennifer McKay, Anne Hager, Seonaigh 

MacPherson, Gail Stewart, Marion Rossiter, Ron Thomson, and Erin Waugh. 

The CCLB’s revised kit of support materials includes an orientation to the revised CLB and guides on grammar, prag-

matics and pronunciation. 

Pathways to Success—Highlighting Current Innovations in Settlement Language Delivery, by Brenda 

Lohrenz, Colleen Rogan, Hana Imai, Yves Saint-Germain, Sheila Carson, Yasmin Ojah, and Bula Ghosh. 

Program innovations for settlement ESL were highlighted. 

Literacy Development for Refugee Women:  Navigating the Terrain, by Pam McPherson. 

In this study, the teaching program became the research subject, and students were co-researchers.  Their experi-

ences of literacy and learning were used to plan and evaluate literacy instruction. 

Working with Multi-Barriered Students, by Amea Wilbur. 

This workshop focused on working with learners who have mental health issues. 

Responding to Feedback:  Teaching Students to Respond to Indirect Language, by Carrie Leggatt. 

This workshop looked at the use of strategies such as echoing, use of fillers, paraphrasing and probing as responses 

to indirect language in workplace scenarios. 

Inclusion Fusion:  Diversity and Engagement = Inclusion, by Kerry Louw, Bonnie Nicholas and Yuji Abe. 

This poster illustrates an action model to host an inclusion event supporting diverse learners, creating space for hav-

ing conversations that matter. 
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2012 ABEABC Bursary Recipient 

 

Tara Masaki, the new Delta/Surrey/Fraser Valley ABEABC Regional Representative, submitted the following report: 

Greetings to all those concerned with or involved in adult basic education!  I was invited to attend the 24th Annual 

Scholarships and Awards Dinner hosted by Kwantlen Polytechnic University on November 1, 2012.  What a pleasant 

evening it turned out to be!  Rather than greet award recipients and shake their hands in congratulations as they 

passed the podium on the stage, Kwantlen decided to do something that they tried for the first time last year.  They 

placed the award donors at the table of the recipients.  We had a chance to share stories—to talk about how we 

came back to education and got involved, and how our experience might have transformed our lives in some way. 

I had the pleasure to enjoy the evening with Brenda Nielsen, this year’s recipient of the Adult Basic Education of BC 

Award.  This grandmother of four was pleasantly surprised to find her donor present to share the evening, and I was 

proud to support an association whose motto is to promote excellence in adult basic education instruction and pro-

gramming.  I was thrilled to be caught up in the atmosphere of pride that the students exhibited and their enthusiasm 

to continue and complete their goals.  Throughout the evening, I was reminded of how important an event such as 

this is, in its effort to recognize and support excellence in both educational instruction and learning. 

If you are an educator or member of an adult program in a school district, college, aboriginal centre, resettlement 

agency or correctional institution and would like information 

about the Association or membership, please visit the Adult 

Basic Education Association of BC website at www.abeabc.ca. 

 

 

 

Brenda Nielsen  (on the left; Tara Masaki on the right) wrote the 

following letter: 

Dear Donor, 

I recently received a letter from Kwantlen Polytechnic University 

informing me that I was the recipient of an Adult Basic Educa-

tion Association of BC Award, and the Laughing Dog University Preparation Award.  To say that I am overwhelmed 

would be an understatement.  As a mature student, with no high school diploma, receiving such an award for my 

efforts had never crossed my mind. 

I came to Kwantlen University at 48 years old in 2008.  At the time, my intention was only to take a Canadian History 

course to learn more about my country, and to keep my mind sharp.  It quickly developed into much more than that.  

My journey has taken me very close to finishing my Associate of Arts degree, and I am currently in the process of 

working towards qualifying for my Bachelors Degree.  This semester might prove to be my m ost challenging of all, 

as it includes Advanced Algebra and learning the German language.  My goal is to achieve a Bachelors Degree with 

a double minor in Criminology and Counseling.  I hope to one day work in a transition house for women, or possibly 

in a youth centre.  Needless to say, I still have a long way to go; therefore, the financial assistance you have pro-

vided me will go a long way in helping me achieve my goals. 

Honestly, what has touched me the most is that I was even considered for such an honor.  In fact, because you don’t 

know me, you will probably never know just how much this award affected me; the acknowledgement alone is price-

less.  Thank you so very much, not only for your generosity and support, but also for believing in me. 

Sincerely, 

 

Brenda Nielsen 

http://ca.mc1117.mail.yahoo.com/mc/showMessage?filterBy=&.rand=2010066920&midIndex=22&mid=2_0_0_1_18491_AG8Xw0MAAShtUJf7dQMbGkKi2EY&fromId=Bonita.Goddyn%40kwantlen.ca&m=2_0_0_1_12590_ADQXw0MAAGNrUJh9og0XBW2vCzU%2C2_0_0_1_13813_AG0Xw0MAAYZqUJh9LwAA%2BGBEh
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Regional Report 
Metro Vancouver Regional Report 

Submitted by Andrea Eaton 

The Tri-Cities area is thriving with literacy activities. Allison Whitmore of Coquitlam School District 

reports slow, sustained growth in Foundations.  Aside from English and other high school completion courses, their 

first social studies class is running full.  They have started Information Technology foundations classes.  Many native 

speakers have been attending these courses, some of whom are older people wanting to develop their computer 

literacy skills.  Foundations classes are being conducted at three libraries: Port Moody, Terry Fox and Coquitlam, 

thanks to the partnership between the district and the library system.  As well, this partnership is training twelve tutors 

to help with Levels 1, 2 and 3 Foundations literacy classes.  The ELSA program is doing very well. There are two 

child-minding programs as well as an ELSA Youth 2/3 split class and a pilot 6 and 7 program, with two Level 6 

classes and one Level 7. The Tri-Cities Literacy Committee, with Barb Mancell as the Outreach Coordinator, is very 

active.  It is inside the school district boundaries, resulting in many community-based activities.  In September 2012, 

they held an Essential Skills Literacy Fair with 18 booths, attracting 200 people.  A January 30, 2013 Family Literacy 

Day event iwill be held at the Coquitlam Centre Mall, which is very supportive of literacy initiatives and hosts Family 

Plan and Learn activities.  Way to go, Tri-Cities! 

 

Vancouver Community College continues to offer a huge range of courses, from Fundamental Literacy to the Provin-

cial Diploma level, with many classes waitlisted.  They have incorporated 1st year university transfer courses in the 

same department as  ABE ones, and Stephanie Jewell feels this blended model works very well.  There are both self-

paced courses and teacher-led classes.  Ms. Jewell notes the more mature demographic of VCC, with many learners 

over age 25 who desire re-training, upgrading and transitioning into the workforce.  Specializing in the 25-65 age 

group, she considers it as a one-stop shop. VCC has the largest literacy program in Western Canada.  There are also 

many links between VCC and the community, together with the school board partnering with trades, as well as an 

ABE Youth program, Outreach at Vancouver Public Libraries and programs with Harbour Light and West Coast Men-

tal Health for people with addictions and other challenges.  In January 2013, there is an exciting initiative among 

VCC, the Downtown Eastside Roundtable, and the UBC Learning Exchange  for women referred by the Downtown 

Eastside group for employment and education access.  The VCC Student Union has  voted to waive their fees and 

pay the application fee for the 16-week course. Learners who attend these programs can be proud to say, “I’m going 

to college.” 

 

Patrick Furey of the Vancouver School Board, our former Metro Vancouver ABEABC Representative., reports that 

there are six adult education centres in Vancouver which are expanding their courses.  The VSB had an inspiring 

graduation ceremony at the end of May that included six valedictorians from a variety of backgrounds and of varying 

ages.  The school board has completed its first quarter of structured classes and is now registering for its next term.  

He is pleased that the Graduated Adult Program has some free but limited courses such as English 12,.and also 

noted the change in the adult diploma requirement, lowering the age from 19 to 18. 

 

Linda Ohashi provided news items from Burnaby Continuing Education.  Nine of their teachers attended the TESL Canada Confer-

ence in Kamloops on October 11, 12 and 13.  The theme of the conference was “Landscapes of Language and Literacies”, and 

the feedback was great., especially about the featured keynote speakers: Dr. Steven Pinker, Dr. Michael McCarthy and Penny Ur.  

Teachers came back to the district very enthusiastic about what they had learned.   
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Linda noted that last spring, the Ministry of Education announced some changes to the Education Guarantee, includ-

ing a significant reduction in the number of courses available to graduated adults.  The president of the BCSDCEDA, 

the liaision officer of the association, and two executive members from the DL Association met with Ministry of Edu-

cation representatives,  including  Rod Allen, Reg Bawa, Kathy Cordner, Joanne Armstrong, Tim Winkelmans and 

Janine Hannis, to talk about changes to the Education Guarantee and share our concerns about their impact on our 

learners.  One of the main concerns was the removal of some senior sciences, mathematics and language arts 

courses from the approved list.  Subsequent to the meeting, the Ministry released a revised list of approved courses, 

which now includes the requested courses  The Ministry also agreed to an annual process to review the changes to 

the Education Guarantee.  We look forward to this opportunity for consultation and ongoing dialogue.  We were also 

fortunate that Janine Hannis was part of the discussion, as she is a strong voice at the Ministry in advocating for the 

needs of adult learners.  

 

Lynda Sampson sent along some exciting news from David Kirk, First Nations Advisor at Capilano University, an 

update about the new First Nations student space at the North Vancouver campus.  This space is for all First Nations 

students, including Adult Basic Education and literacy students.  “After 3.5 years of planning, renovations, and con-

struction, we are officially in our new Kexusmayakn Student Centre.  We have been given the name Kexwusm-ayakn 

by the Squamish Nation.  It means “a place to meet.”  The official opening ceremony will be held in the new year 

once the outdoor ceremonial pavilion is complete and is named the Calqelxw Pavilion, a name given to us by the 

Tsleil-Waututh Nation.” 

 

Another interesting development for aboriginal learners is through the Beedie School of Business,  Simon Fraser 

University.  They are running an Executive MBA in Aboriginal Business and Leadership.  The first cohort started in 

2012, and the next will be in 2014.  This program is suitable for aboriginal students or those interested in aboriginal 

business and leadership.  The contact person is Mark Selman, who can be reached at Selman@sfu.ca. 
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What a Little Service-Learning Can Do 

By Wendy Krauza, Dr. Jim Hu and Heather Wisla 

 

Thompson Rivers University’s (TRU) “Introduction to Community Ser-

vice-Learning” (SERV 1000) was first offered in Fall 2009 and has been 

popular with students ever since. In a nutshell, SERV 1000 is a theory 

and practice course about service learning which requires undergradu-

ate students to complete volunteer service for local needs at one of 24 

non-profit organizations. Reflection is the key to their service learn-

ing experiences, which are based on personal growth and language 

development. Students must reflect and connect their service experi-

ences with what they are learning in the classroom through written as-

signments, presentations, and classroom discuss 

 

SERV 1000 is offered to both domestic and international students; so far, 

the course has been particularly popular with international and ESL stu-

dents. This is due, in part, to the influence of the SERV 1000 curriculum 

developer, Wendy Krauza, who is also an ESL instructor. All SERV stu-

dents are required to volunteer at a non-profit organization for three 

hours per week for eight or more weeks of a semester (12-13 weeks). In addition, students must attend class for 

three hours per week over the semester. 

It is always our hope that SERV 1000 offers students opportunities to: 

engage in real, meaningful, practical and immediate educational and community experiences; 

develop a sense of community and belonging; 

build friendships between Canadians and International students; 

connect and share cultures; 

provide long-term structured experiential learning opportunities; 

contribute service to meet local needs; 

facilitate students’ own learning; 

develop work skills; 

access untapped language, i.e., non-profit organization language; and 

integrate and improve ESL students’ English language skills 

 

On this note, Dr. Jim Hu (TRU Associate Professor), Heather Wisla (Athabasca University Graduate Student), and 

Wendy Krauza set out last summer to conduct much-needed research on the academic impact of service-learning, 

specifically for ESL students. Our research question was: To what extent does service-learning help ESL students 

improve their English language proficiency, learn about Canadian culture and society, and become integrated into 

Canadian society? 

To address the research question, we followed a mixed-methods approach for data collection. Quantitative data were 

collected using online surveys of ESL students who had taken SERV 1000. We also analyzed the grades of ESL 

students’ first attempts at first-year English composition classes, comparing those who had completed SERV 1000 

before attempting first year English composition with those who had not taken SERV 1000. Following the surveys, we 

selected a few students and conducted qualitative interviews with them individually. This is what we discovered: 

“Our SJA members enjoy working with the 
Serv1000 students.  Besides being able to 
explain our duties and roles it also gives 
them  insight into other cultures and what 
the students think about Canada, allowing 

both sides to learn.” 

Andy  Philpot, St. John Ambulance 
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All SERV 1000 students (from Fall 2009 through Summer 2012) who had taken at least one ESL course at TRU were 

surveyed in-class or online using Vovici. There were 30 responses, a 27% response rate, reflecting 13 different vol-

unteer placements.  Some community partners, such St. John Ambulance, have been involved with the program from 

its inception, and have therefore sponsored a number of students. The majority of survey respondents agreed that 

volunteering, in-class discussions, and the final presentations helped them improve their English listening and speak-

ing skills. The reflective journals and final papers helped them improve their writing skills.  When asked “besides 

credits, what else did you get out of taking SERV 1000?” the top three answers were: “gained Canadian experience,” 

“helped others,” and “had fun.”  Forty percent of the survey respondents reported maintaining contact with English-

speaking Canadians whom they had met through their volunteer placement.   

 

Analyzing grades over the 2009-2012 timeframe revealed that TRU ESL students who had never taken SERV 1000 

had an overall grade point average (GPA) of just over “C” (2.08 on a 4.33 scale) on their first attempts at university-

level composition courses.  However, those ESL students who took SERV 1000 in the semester immediately prior to 

their first attempt at university-level English had a GPA of 2.35 (slightly over C+).  The impact of this course goes 

even further. One of the Saudi students explained in a follow-up interview that he had been so inspired with his ex-

periences in the course that when he went back for a visit to his hometown in Saudi Arabia, he set up a Facebook 

page to help better coordinate volunteer services in his community. 

 

Our next steps include continuing our research with the Fall 2012 SERV 1000 students. For now we can conclude 

overall that students taking SERV 1000 immediately before taking university-level composition courses perform sig-

nificantly better than students not having taken SERV 1000. SERV 1000 assignments such as journals, presenta-

tions, and term papers allow ESL students to use language meaningfully and reflectively. Service learning provides 

ESL students with opportunities to contribute to community, practice English skills in real-life settings, and gain Cana-

dian experience. 

 

Questions and comment are welcome! Please contact us: 

Wendy Krauza              Dr. Jim Hu                  Heather Wisla 

wkrauza@tru.ca                           jhu@tru.ca                  Hwisla@tru.ca 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Letter to Andy Philpot and  David Sakaki: 

Dear TRU Campus, 

I want to share an amazing experience that my SERV 1000 class and I had this summer.  SERV 1000 is a first year 

course, offered out of the ESL Department. The course provides volunteer opportunities for both domestic and inter-

national students. Every semester brings new surprises and meaningful experiences. More often than not, these ex-

periences make positive and powerful changes in the SERV 1000 students’ own lives. 

In addition, because of this course, I personally have had the honor of getting to know and working closely with many 

community partners that regularly take on SERV 1000 students. In particular, Andy Philpot, has been a regular Com-

munity Partner representing St. John Ambulance. He willingly takes on two students every single semester. This se-

mester, while I was interviewing him for SERV 1000 research, he mentioned Operation Nicaragua. He wanted to give 

the students a different message about contributing to other countries in need of assistance. He introduced the 

SERV 1000 students to a new community partner David Sakaki, local Kamloops Firefighter and founder of Operation 

Nicaragua. 

(Continued on page 13) 
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David Sakaki and Andy came to our class at the end of June to talk about how Operation Nicaragua began. This visit 

to our class put us in another incredible direction. Meeting David showed us how we can all make a difference in the 

lives of others outside of our own immediate communities. At the moment, he, along with other firefighters, family 

members and friends are filling and preparing to send two shipping containers destined for Nicaragua and one for 

Haiti in the coming months.  David welcomed us to the warehouse and, together, the students and I sorted clothing 

and shoes, school supplies and medical wear. With this simple activity, the SERV 1000 students volunteered for two 

hours on a few Monday nights and opened their hearts to Nicaragua. One Monday night, David gave the students a 

ride in the fire truck and also had us sign the inside of the doors of a shipping container. The students now have 

messages (written in their native languages – Arabic, Japanese and Chinese and translated to English also) of love 

and peace on the way to Nicaragua.  

All of the Community Partners have been so good to the SERV 1000 students. This semester, however, I want to 

say a huge THANK YOU to Andy Philpot and David Sakaki for taking us in another important and meaningful direc-

tion.  

 

Operation Nicaragua, David Sakaki – narrated by Kevin Newman (youtube) 

 http://www.youtube.com/watch?v=l1uWBDDNPAs&feature=related 

Youtube – TRU Service-Learning 1000 videos:  

CFJC TV – Noon News, June 25 ‘, posted on Youtube at  United Way Blogs for BC SPCA and Day of Car-
ing , and “My Great Experience with the United Way” at ShawTV Kamloops, March 20 , 2012  

Facebook - TRU Service-Learning 1000 (private student group)   

Sincrerely, 

Wendy Krauza 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

SERV 1000 registrants include domestic, direct entry international, and ESL students 

Approximate Number of Registrants = 164  

  

Saudi Arabia :       63  
      

China:               35  
      

Japan:                20  
   

Canada :               10   
  

Russia:                   7   
    

Nigeria:                    4  
  

Jordan :                   3  
   

Austria, France , India, Korea, Macau and Zimbabwe  :  2   

Bhutan, Cambodia, Germany, Ghana, Italy, Norway,  

Sweden, and Thailand::                   1 

       
       
               Wendy Krauza 

 

(Continued from page 12) 
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Welcome to the Decoda Literacy Library! 
Submitted by Tina Chau. 

The Decoda Literacy Library has books you can borrow for free! Check 

out library.decoda.ca to search the online catalogue and request books, browse materials lists by topic, or learn 

more about borrowing.  We’ve also produced a brief online library tour www.youtube.com/watch?v=knCz_8mrcRs. 

And, you can always contact us at 604-681-4199 or library@decoda.ca for help or ideas.  

In this issue of Groundwork, we’d like to feature print and online items that are useful to practitioners  who are work-

ing with learners with employment goals.  

 

Common Ground: English in the workplace: facilitator’s manual. 

Douglas Parsons and Paul Holmes*.  Edmonton, AB: Nor Quest College, 2010. Also available online at: 

www.nald.ca/library/learning/commongrnd/fac_manual/fac_manual.pdf 

This manual provides a ready-to-use curriculum and training guide that introduces workers from outside Canada to 

concepts of safety, pronunciation clarity, cultural awareness and other essential workplace skills. 

*Paul Holmes also presented at the TESL Canada 2012 Conference on Workplace Integration for Newcomers—A 

Set of Freely Downloadable Resources. 

Common Ground: English in the workplace: training manual. 

Douglas Parsons and Paul Holmes.  Edmonton, AB: Nor Quest College, 2010. Also available online at: 

www.nald.ca/library/learning/commongrnd/train_manual/train_manual.pdf 

This manual focuses on Canadian workplace safety policy, practicing pronunciation, learning about working in a mul-

ticultural organization, and expanding idiomatic and industry-specific vocabulary.   

Conversations for work. Workbook and teacher’s guide and audio. 

Ellen Vacco, Paula Jablon. Syracuse, NY: New Readers Press, 2007. 

This resource helps beginning-level ESL students develop the language skills they need to communicate effectively 

on the job. Lessons are based on workplace themes. The teacher’s guide includes audio recording as well as sug-

gestions and expansion activities. 

Developing work-related learning materials. 

Lynda Fownes. Burnaby, BC: SkillPlan, 2007. 

This guide is for practitioners who want to link instruction with workplace applications. Topics include collecting work-

place documents, developing worker focused tasks, developing answer steps as a learning strategy, and obtaining 

reprint permission. 

Employability skills curriculum. 3rd ed. 

Jo Acampora. Victoria, BC: ASPECT, 2007. 

A comprehensive adult-based curriculum to enhance employability skills to return to the labour market.  

English for work activities: a picture process dictionary (high beginning-intermediate). 

Lynn Stafford-Yilmaz and Lawrence J. Zwier. Syracuse, NY: New Readers Press, 2004. 

Each chapter in this book, designed for high beginning to low intermediate learners, describes a specific process, 

highlighting vocabulary and workplace concepts.  
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Key vocabulary for a safe workplace. Workbook and Teacher’s Guide. 

Harry Ringel. Syracuse, NY: New Readers Press, 2000. 

A highly flexible toolkit designed to help ESL learners understand the language of workplace safety. 

 

Oral communication on the job: a practitioner’s guide. 

Ginny Chiu, Claire Lloyd; editor, Vanya Wong. Burnaby: SkillPlan, 2010. 

The emphasis in the lessons is on speaking and listening in authentic workplace situations. While the lessons are 

based on what happens on a construction site, suggestions are given for practicing the same skills in other work set-

tings.  

 

Paving the way to lasting employment: a manual and twelve interactive training videos: demonstrating 

the importance and practice of Essential Skills in the small business environment. (online) 

Andrew Binks. Kingston, ON: Kingston Literacy & Skills, 2012. www.klandskills.ca/proj/PavingTheWay.pdf 

This manual, which includes links to a series of 12 interactive videos, focuses on oral communication, working with 

others, and thinking skills needed in retail, customer service, or administrative settings.  The video includes clips of 

the employer responding in three different ways to the employee’s efforts and provides questions to guide discussion 

of each response.  

 

Recognizing life’s work: helping learners connect their Essential Skills from home to work: a practitio-

ner’s resource kit. 

Walkerton, ON: QUILL Learning Network, 2010. Also available online at: www.nald.ca/library/learning/

recognizing/helping_learners/cover.htm 

This practitioner toolkit is designed to demonstrate to learners that many of the skills they use in daily life can be 

transferred to certain occupations. Learning materials and other information are included to help build on skills and 

make the link to relevant jobs. 

 

Workplace communications: workwrite series book 4. 

Karen Geraci. Toronto, ON: Preparatory Training Programs, 2008. 

Book 4 of the workwrite series covers the many ways people within a workplace communicate with one another. It 

addresses the use of notices/postings, memoranda, agendas, minutes, fax cover sheets, email, work orders, letters, 

and corporate communication. It contains a wide variety of types and styles and introduces learners to the broad 

range of documents used to communicate information and ideas.   

 

Our online list of resources on workplace literacy contains many more items to choose from: decoda.ca/resources/

library/library-materials-by-topic/workplace-literacy-materials/   

To borrow any of these titles, email library@decoda.ca .  We look forward to hearing from you. 
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Did You Know… 

...Organizations that are supportive of adult education can have their website linked from 

the ABEABC website.  Please check your current listing on that page, http://

www.abeabc.ca/orga.htm  and send any changes or additions to Yvonne Chard, 
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MINISTRY REPORT November 2012 

Submitted by Linda DeMeulemeester, ABEABC Ministry Liaison 

 

 

 

Sessions on “A Community Conversation about the Future of Graduation Requirements” were held this fall, and the 

facilitated discussions included students, parents, educators, civic leaders, First Nations, businesses, and post-

secondary partners. Discussions were focused on collecting feedback from brainstorming sessions over the follow-

ing questions: 

1. What do you think are the core or essential things that all students should know, understand and be able to do by 

the time they leave secondary school? 

2. Beyond the core, how could pathways for choice or exploration be provided? 

3. Research is underway with a focus on the following five cross-curricular competencies: 

a. Communication 

b. Critical Thinking 

c. Creative Thinking and Innovation 

d. Personal Responsibility and Well Being 

e. Social Responsibility 

        How do you think that students could demonstrate these competencies? 

4. How could student learning be communicated to: 

a. Students 

b. Parents/Guardians 

c. Post-secondary Institutions/Employers? 

5. How would you design an awards program to recognize student success in a personalized learning environment? 

Feedback from the six regional sessions is part of the process of creating a ‘Proposed Directions for Graduation’ 

discussion. College and universities are involved in the entire process. The ministry is expecting to receive all re-

gions ‘submissions by early January, regrouping by mid-January to synthesize a report, which will be distributed as a 

response draft. The discussion document will be used in the second round of consultation to focus dialogue about 

graduation requirements. New graduation recommendations will be prepared for government consideration after the 

consultations. The completion of the entire process is approximately two years away. 
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Immigrant Family Connections—Abbotsford Community Services 

By Paula Mannington and Rossana Chisholm 

Anyone who has had the privilege of working with immigrant and refugee families 

will appreciate how important the concept of “family” is in their lives. Additionally, 

many newcomer parents, much like their Canadian-born counterparts, place a high 

value on education and the academic success of their children. However, some 

families from diverse cultural and linguistic backgrounds have had limited opportu-

nities to pursue formal education and are unfamiliar with educational systems and associated cultural practices. 

They may encounter a range of challenges in Canada that are unique to their situation, such as learning English 

while developing skills and strategies for literacy; socio-economic hardships; and racist attitudes. Despite a strong 

desire for their children’s educational and vocational success, these families may find limited opportunities for devel-

oping the cultural capital needed to thrive in our textually-mediated, print-rich culture.  

From 2008-2012 we had the opportunity to develop an alternative program to help these learners bridge gaps en-

countered in dominant cultural practices. We offered language, literacy and settlement classroom instruction and 

outreach support for immigrant and refugee women with limited formal education and their children who ranged in 

age from 0-14 years. Our initial assessments and needs analysis came from the learners’ identities, personal experi-

ences, interests and educational goals, rather than from measurements of discrete skills or how they could fit into a 

pre-determined course sequence. Building relationships and trust was the most critical aspect of our early work. 

Over time, we were able to blend, more intentionally, the space between informal, non-formal and formal sites of 

learning. Emergent curriculum was built on continuous student input in a holistic, multi-modal, learner-driven and 

team-based approach. Emphasis was placed on reading, writing, numeracy and other skills that helped students 

deal with personal needs and concerns, at home and within the community. The team supported age specific learn-

ing activities for children aged 0-6; 7-14; and adults, as well as integrated family activities. With the help of a very 

resourceful supervisor; responsive and highly dedicated volunteers; and supportive community partners—including 

community elders—we managed to run this program on a very tight budget. 

The Family Tutoring Program developed by the Northwest Territories Literacy Council (http://www.nwt.literacy.ca/

famlit_res_programs.htm ) proved to be one of the best resources we referred to when adopting a family literacy 

model to strengthen the English literacy skills of entire families. The underlying philosophy and values of the program 

were strength-based and closely aligned with our own beliefs (see p. 8 of guide). Successful Family Literacy Pro-

grams: 

• Respect and understand the diversity of families they serve. 

• Build on literacy skills in families. 

• Do not try to ‘correct’ or ‘fix’ the family. 

• Are held in accessible locations. 

• Create a supportive environment. For example, provide transportation, childcare, and refreshments. 

• Work with parents and children together or separately. 

• Bring parents together to share experiences and learn from one another. 
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When the project ended this past summer, we completed some final data analyses.  We noted a significant peak in 

participation levels during the program year that we were able to honour practices highlighted in the Family Tutoring 

Program for successful family literacy programs (see p. 11 of guide) 

What are the Values of Family Tutoring? 

  

• Every parent wants to support their children in school. 

• Parents are their children’s first and most important teachers. 

• Families must be involved - schools alone cannot support children’s literacy development. 

• Families need support to help their children. 

Children learn differently and may need the support of their family or other Community members to be  

 successful with reading and writing. 

• Tutors and volunteer readers need guidance to support the learners they work with. 

• Combine strengths when many organizations in the community work together. 

 

Integrating family and settlement support services with language and literacy development that includes hands-on 

training, outreach support and contextualized learning benefits both adults and children.  It establishes intergenera-

tional cycles of positive learning and literacy achievement. Learners and educators became mutual cultural brokers 

as we negotiated various cultural practices enacted in both ethnic and mainstream communities of practice. It was a 

challenging yet highly rewarding project and we believe a family literacy approach increased the overall value of the 

project. 
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 What is ABEABC? 

The Adult Basic Education Association of BC is: 

An association of people concerned about the provision of high quality learning opportunities for undereducated adults. 

The only association specially for adult basic educators in B.C. 

The first such provincial organization in Canada. 

Connected with other groups involved in adult education such as:  

the Movement for Canadian Literacy BC 

the Pacific Association for Continuing Education 

the Teachers of English as an Additional Language, etc. 

An association which works to raise public and government awareness of the basic education needs of British Columbians 

The donor of a $100-$200 award to an outstanding student in each member institution 

How do I join? 

Fill out the membership application 

form and return it along with a cheque 

made out to the Association for your 

annual dues. Memberships expire 12 

months following our receipt of your 

fee. 

Membership in the ABEABC is open to you if you are involved in: 

basic literacy programs 

ABE 

native adult education programs 

literacy in libraries 

ESL programs for adults 

workplace literacy programs 

correctional institution programs 

GED and college-prep prorams 

community-based programs 

ADULT BASIC EDUCATION ASSOCIATION OF BRITISH COLUMBIA  

MEMBERSHIP APPLICATION 

 
Name _______________________________  Employer:______________________________ 
 
Home Phone: ___________________________   Work phone: ___________________________ 
 
Fax: ______________________ Email: ___________________________________________________ 
 
Address:   __________________________________________________________________________ 
 
City:  _________________________________ Postal Code: ___________________________ 
 

Please indicate which fee fits your category: 

• Individual and Groundwork subscription $40 

• Individual outside Canada $50 

• Organizations $175 (includes $100 bursary)    

• Organizations $275 (includes $200 bursary) 

• Organizations without bursary $75. Institutional memberships are due February 28 annually.  

• Business and union $50  

• Non-profit community groups $40 

 

Membership fee includes a subscription to Groundwork.       Invoices are available from our website.  

Membership fees and donations are tax deductible.   Website: http://www.abeabc.ca/ 

Total amount enclosed $  _____________ 

Mail to: Membership Chair 

The Adult Basic Education Association of British Columbia 

5476- 45 Ave, Delta, BC V4K 1L4               


